
 

 

 

 

 

On behalf of the City of Maryland Heights and the Centene Community Ice Center, we would 

like to thank you for your registration in our Learn to Skate program.  Once you have been 

established in our computer system you will be able to pay online and register for future classes 

at your leisure.  The website to enroll in future classes and/or to pay for your registration online 

is https://www.marylandheights.com/signup. 

The first time you log in your username is your phone number with area code no dashes or 

spaces.  Your password will be your last name (case sensitive).  Upon your first log in you will be 

required to change your password. 

 



If you want to pay your balance for a class, you have already been signed up for, you would go 

to My Account and then select pay old balances.  Once you click on pay old balances, your 

amount will show up and you can process your payment.  We accept Visa and MasterCard. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you are ready to enroll for another session of learn to skate you would select the search 

button at the top of the screen and select activity search.  Under type, you should select sports.  

Finally select the search button for a listing of offerings to show up.  If you have any questions 

or prefer to register over the phone, please contact Britney (bmoore@marylandheights.com) 

(314-738-2548) or Jennifer (jvandyke@marylandheights.com) (314-738-2542).  



   

 

We would like this process to be as simple as possible.  If you have any questions about the 

learn to skate program please contact Deana (Deana.Spencer@spectraxp.com).  If you have 

questions about the registration process please contact Britney 

(bmoore@marylandheights.com) or Jennifer at (jvandyke@marylandheighs.com). 

FAQs 

What do I need to wear? 

We recommend dressing in warm, comfortable, layered clothing including gloves and socks.  

Helmets recommended. 

 

 

 



What do I need to do the first day? 

Please arrive 15-30 minutes prior to the start of your first class.  Staff will help you with your 

rental skates and guide you where to go. 

 

Can I make up a missed class? 

If you miss a class, please contact Deana (Deana.Spencer@spectraxp.com) about scheduling a 

make-up class.  You are allowed one make up class per every six-week session.  The class make-

up will be the last week of our six-week session. 

 

Can I get a refund? 

We have a no refund policy on classes.  However, we can credit your account and it can be used 

at a later time or within your family for alternate programming.   

 

We look forward to working with you. 

 

Sincerely, 

The Maryland Heights Parks and Recreation Department and the Centene Ice Center Staff 

 

Updated 6/19/2020 

 

At the time this packet was updated there will not be practice ice time included in your lessons.  

You will be given extra public skate passes to compensate for this.  If social distancing guidelines 

change, we will add practice ice time.  For the 10:30am classes practice time would follow your 

lesson.  For the 11:15am classes your practice ice time would be at 10:30am.  We will only 

contact you if we add practice ice time.  Otherwise, assume there will not be practice ice time 

with your lessons for the July session. 


